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Vision, Mission, Values 
Vision 
Mercy Housing is working to create a more humane world where poverty is 
alleviated, communities are healthy and all people can develop their full potential. We 
believe that affordable housing and supportive programs improve the economic 
status of residents, transform neighborhoods and stabilize lives. 

Mission 
To create stable, vibrant and healthy communities by developing, financing and 
operating affordable, program-enriched housing for families, seniors and people with 
special needs who lack the economic resources to access quality, safe housing 
opportunities. 

Values 
Mercy Housing holds as its core values: 

• Respect - A basic perspective and behavior which is attentive, considerate 
and shows special regard for the inherent dignity of persons and the 
sacredness of creation. 

• Justice - The fair and impartial treatment of others. 
• Mercy - The ability to see need and respond with compassion. 

Operating Commitments 
Mercy Housing's commitment to creating a more humane world is at the core of our 
culture. It is evident in how we conduct an ethical, transparent business and in how 
we interact with our network of residents, communities, board, co-sponsors, 
volunteers, investors, partners and each other. 

We are ethical: We maintain high ethical standards in the conduct of business. 

We are accountable: We are accountable for the quality of our job performance, the 
responsible stewardship of the resources entrusted to us and for exemplifying our 
core values of respect, justice and mercy. 

We are advocates: We advocate on behalf of the economically poor and support 
programs, policies and like-minded groups that create opportunities for them to 
create positive change in their lives. 

We are diverse: We create an environment that supports and encourages diversity 
throughout the extended Mercy Housing community. 

We are collaborative: We work collaboratively, seeking the input of those who are 
affected by our work, internally and externally, and partner with like-minded groups to 
achieve our mission. 


